Steve Starkey
sstarkey@bournewood.co.uk

Key Skills:

· Sixteen years experience as a SAP consultant covering most areas of the Sales & Distribution module, including sales, shipping, billing, pricing, rebate processing, credit management, third-party sales, Intercompany sales and Sales Information System.

· Three full lifecycle implementations covering all areas of the Order-To-Cash process, including one full ECC6 implementation. Extensive support and upgrade experience.

· Wide cross-functional knowledge of SAP ECC applications coupled with exposure to a   range of industries and business practices. Sound knowledge of integration points between SD and other ECC modules.

· Powerful combination of functional and technical skills. Accomplished ABAP programmer with experience in developing and enhancing the SAP standard SD module.

· Broad experience in customer facing roles, excellent interpersonal skills and the ability to communicate at all levels. Experience of team leadership, preparation of presentations and proposals and participation in bid work.

· Experience in most areas of BI development, including modelling, report development and development/enhancement of data extractors.

· Strong technical skills covering most areas of ABAP development including interactive reporting, ALV, SAPscript, user-exits and enhancements, dialog programming and SAP Query. 

· Fifteen years experience in the IT Services industry. Good commercial awareness and proven ability to deliver within a defined project framework and against challenging service level agreements.

· Excellent analytical and problem solving skills combined with a determined and results-driven approach to meeting deadlines.
· Have held full SC security clearance.
September 2008 – Present                                                             Independent SAP Consultant

April 2012 – Present                 SD Consultant                                         Johnson & Johnson

Engaged as an SD Consultant to work on the rollout of the J&J SAP template to Central and Eastern Europe (CEE):
· Responsible for configuring, testing and deploying the interfaces between J&J and the five Logistics Service Providers (LSPs) used by the CEE market.
· Participated in workshops with the LSPs, the J&J Logistics Hub team and Crossgate (EDI Partner) to confirm the fit of the template with business requirements, identify gaps and ensure understanding of all parties.
· Supported the business throughout the UAT process and provided onsite support in Budapest, Prague and Warsaw for the whole SD template during the first month of live operation. Resolved incident tickets and processed change requests during the ‘Hypercare’ intensive support period.
· Selected as part of the SD implementation team for the forthcoming SAP rollout to the Nordic countries.
Exposure to: EDI processing, EDIFACT, IDOC processing, DESADV, INVOIC, Partner profiles, material determination, sales deals.
April 2012 – April 2012             SD/ABAP Consultant                                       Renold PLC

Renold PLC is an international engineering group, producing a wide range of precision engineering products, operating in nineteen countries worldwide.

Engaged by Renold to deliver two bespoke SIS infostructures for sales reporting:
· Worked with the business to define and document the characteristics and key figures required in the new infostuctures for weekly and monthly sales reporting.
· Performed all configuration of the bespoke infostructures and associated development objects.

· Developed a user-exit to meet Renold’s requirement that only scheduling agreement lines having a ‘released’ schedule line category are updated in SIS.

· Tested and documented the completed solution for handover to the business.
Exposure to: Manufacturing, SIS Configuration, ABAP Development
April 2010 – April 2012              SAP Consultant                                      Johnson & Johnson
Engaged by Johnson & Johnson to undertake a number of SAP roles within their Global Services division:

· Key member of an award winning team tasked with developing an innovative workflow solution for material master creation and maintenance for the EMEA Region.
· In the role of Functional Analyst for the workflow project, participated in workshops and produced detailed functional specifications for the numerous scenarios covered by the workflow solution.

· As a member of the workflow project technical team, undertook specification, development and testing of the complex and bespoke SAP dialog screens and associated programs. 

· Appointed as Team Leader for the post go-live support phase of the project. Managed a team of 10 functional and technical resources delivering incident resolution and enhancements in a challenging and highly regulated support environment. Managed the transition of the solution to the steady-state support teams.
Exposure to: Pharmaceutical Industry, GxP, SAP Workflow, SAP Dialog Programming, Team Leadership
September 2009 – January 2010          SD Consultant                               Northern Foods PLC

Northern Foods is one of the leading food producers in the UK and Ireland and supplies branded and own label products to the major UK supermarkets. The 18 manufacturing sites all utilise SAP ECC5. An ‘Operational Excellence’ programme has been instigated to ensure that the use of SAP in the manufacturing and logistics process at each site is in line with agreed Best Practice:

· As one of three auditors engaged to deliver Operational Excellence audits, responsible for performing an Order-to-Cash audit at each of the Northern Foods sites and delivering a formal report and recommendations based on findings.

· Overall responsibility for writing and delivering the complete Operational Excellence report for each site covering Order-to-Cash (O2C), Forecast-to-Stock (F2S) and Procure-to-Pay (P2P).
· Provide advice and assistance to the in-house SAP Support Team in resolving ongoing SD change requests and support calls, including support of and modifications to several inbound and outbound EDI interfaces.
· Provide ABAP programming advice and assistance to a project team re-implementing MRP at one of Northern Foods’ sites.

Exposure to: FMCG manufacturing, SAP Auditing, EDI Configuration
September 2008 – August 2009          SD/BW Consultant                                      CFS B.V.

Engaged as an external consultant by CFS, a leading manufacturer of make-to-order production line solutions for the food industry with a presence in 40 countries. Briefed to deliver various critical projects within the Global SAP Competence Centre:

· Worked on the roll-out of a ‘Sales Agency’ model for CFS to enable all Eastern European sales to be managed via the German Sales Organisation. This included the implementation of SAP Plants Abroad functionality.

· Blueprinted, modelled and implemented improvements to the company’s Variant Configuration driven Order Processing solution. Improved functionality enabled individual machines to be released to production individually.

· Provided advice and assistance to the in-house SAP Support Team on a number of complex SD issues, particularly in the areas of pricing and reporting. Delivered a number of change requests to the R/3 system in the Customer Support area of the business.

· Specified, developed and delivered a BW reporting solution to allow greater visibility of order intake and quotation hit rate for the Customer Support division. Performed all BW & R/3 modelling and development, including enhancement of the LO Cockpit extractors and development of 18 bespoke reports of varying complexity.

Exposure to: SAP BW version 3.5, InfoCube & ODS Development, Bex/Web Report Development, Enhancement of LO Cockpit Extractors, Development of bespoke extractors, Variant Configuration, Make-to-Order Scenarios, Accounts Receivable, Plants Abroad, LSMW

September 1996 – September 2008                                               CSC Computer Sciences Ltd

September 2006 –September 2008     SD/BI Consultant   
                     SELEX GALILEO

SD consultant on a project to implement SAP ECC6 for the UK’s foremost supplier of electronic systems for military platforms.

· Prepared and facilitated client workshops in the areas of Prospect & Bid Management, Contract & Order Management and Pricing. Worked closely with the client’s core team members in the delivery of functional blueprint documentation.

· Configured, tested and documented the core SD Sales & Billing functionality, including Intercompany sales and complex pricing scenarios. Specified, developed and tested several complex reports, enhancements and outputs.

· Responsible for the design and implementation of a solution to manage the delivery and billing of radar/counter-measures products to the EFA (Eurofighter) programme.

· Designed and implemented a BI reporting solution for the Marketing & Commercial teams. Performed all BI configuration & modelling, configured all ETL processes and developed bespoke extractors to meet non-standard requirements.

Exposure to: SAP ECC6, SD Sales, Integration with PS module, CS Repairs Processing, Intercompany Sales, Shipping, Foreign Trade, Consignment Processing, Assembly Processing, BI modelling & reporting 

November 2005 – August 2006
SD Consultant 

             Anglian Water Ltd

Work closely with the business to resolve operational issues with the existing live SAP implementation, and provide advice and support to the project team implementing an extended set of SD functionality.


· Provide advice and support to the SD project team throughout the go-live period and take an active role in resolution of post go-live issues.

· Development of financial management reports to track debt movement and age of outstanding debt. This was achieved via ABAP using ALV grid functionality.

· Implementation of SAP Dunning functionality (customisation and Sapscript modifications) to automate the process followed by Anglian Water’s Commercial Recovery team. 

· Implementation of several system enhancements including a system to automatically convert SAP generated billing documents into PDF format and file them on the LAN.

· Onsite support and issue resolution for end-users in the Commercial Recovery department.

Exposure to: PM Module, Resource-related billing, FI-AR module, SAP Query, Dunning configuration, ALV development 

November 2004 – November 2005
SD Consultant 

Marconi Communications Ltd

Rapid implementation of SAP R/3 Enterprise and Business Warehouse to replace Marconi’s legacy systems. Key responsibilities include:

· Lead a team of 3 SD consultants responsible for configuring the SD sales, shipping and billing functionality.

· Prepared and participated in workshops to gather customer requirements and map business processes to SAP functionality. Assist Marconi core team in understanding SAP's capabilities and develop to-be processes

· Worked closely with fellow consultants and client resources to design an end-to-end solution requiring integration of SD with the PP, MM, FI, PS, CS & WM modules.

· Designed and tested numerous complex interfaces between SAP and other internal / external systems.

· Developed specifications for data migrations, interfaces, reports, forms and modifications and tested the delivered programs.
Exposure to: SD Sales, SD Shipping, SD Transportation, SD Billing, Variant Configuration, Product Allocation ATP, SAP BW, Integration with CS, PS & WM modules, SIS infostructure configuration, Intercompany sales, Third-Party sales, INTRASTAT reporting, Milestone & Periodic Billing, Contract Processing.

January 2002 – November 2004
SAP SD Support Consultant / ABAP Team Leader
Sales & Distribution consultant based at CSC’s SAP support centre in Tunbridge Wells, providing user support and functional/technical consultancy to multiple clients. Responsibilities include:

· Configuration and support of a wide range of SD functionality including most areas of sales order processing, shipping, billing, pricing, rebate processing and credit management.

· Analysis of client change requests. Design, development and implementation of functional and technical solutions to meet client business requirements.
· Development and support of bespoke SIS infostructures and associated reporting, including development of a Sales Budgeting solution for Comma Oil using SIS.
· Timely resolution of end-user queries/problems to meet aggressive Service Level Agreements for multiple clients
· Overseeing a team of 4 ABAP programmers tasked with delivering technical development and maintenance services to all clients served by the support centre

· Participation in the planning and execution of several SAP upgrade/support pack projects from both a functional and technical perspective.

· Worked on numerous support assignments/change requests for various companies including Gallaher UK, ExxonMobil, BP and Bosch.

Exposure to: SD Sales, SD Shipping, SD Billing, Pricing, Consignment Processing, Third-party Sales, Intercompany Sales, Rebate Processing, Credit Management, Sales & Operations Planning (SOP), Sales Information System, Intrastat reporting, Output Determination, Partner Determination, Minimum Order Value (MOV), CATT, ALE, SAP Business Warehouse (BW).

July 2000 – December 2001

ABAP Consultant  

Scapa Tapes Ltd
ABAP programmer working on all phases of an international project to implement SAP for Scapa Tapes, a major manufacturer of industrial tapes and sealants. Responsibilities included:

· Liasing closely with the client and CSC functional consultants to convert business requirements into technical solutions.

· Designing, coding and unit-testing ABAP reports, user-exits and online transactions, utilising most areas of the ABAP Development Workbench.

· Extensive modification of standard SD, MM & FI SAPscript outputs to meet customer requirements.

· Responsible for the migration of data from customer legacy systems into SAP using bespoke batch-input programs and standard SAP tools.

Exposure to: ABAP Report Development, Dialog Programming, SAPScript, Data Migration Workbench, LSMW, Batch Input Programming, User-Exit Implementation, SD Functionality.

SAP Training & Certification:

SD

Certified Application Consultant in Sales & Distribution

LO150

Processes – Sales & Distribution

LO605

SD – Sales

LO620

Pricing – Sales & Distribution

BC400

ABAP Workbench foundations and concepts

BC402

ABAP Programming techniques

BC405

Techniques of list processing and Infoset query

BC410

Programming user Dialogs

BW310

Data Warehousing

BW350

BI Data Acquisition

ITS050

Internet Transaction Server: foundations

ITS100

Developing Easy-Web transactions

CSC Internal
SAP BW – Data Warehousing

CSC Internal
SAP BW – Analysis & Reporting Management

September 1996 – July 2000                       Computer Operator / Operations Team Leader

Team Leader working for a large I.T. service provider, serving 13 clients and utilising a range of hardware and applications. Duties include:

· Leading a team of 10 computer operators

· Operating MVS, VAX/VMS, AS400 and UNIX based systems

· Monitoring batch schedules and fixing job failures

· Dealing with problems/incidents and escalating as appropriate

· Liasing with the Incident Manager and Technical Support to ensure that Service Levels are met

Non-IT Career History:

September 1991 – September 1996 





W.H.Smith Ltd

Customer Service Manager responsible for managing all aspects of a sales operation with an annual turnover in excess of £2m. Duties include:

· Managing a team of 15 staff in a service oriented environment

· Coaching and developing team members to maintain the highest standard of customer service

· Planning and prioritising the team’s workload and delegating accordingly

· Carry out performance appraisals and set personal objectives for team members

· Responsible for the achievement of sales and cost budgets

Education:

The Skinners’ School, Tunbridge Wells (1984 – 1991)-

A-Levels:
Computing, Physics 



AS-Levels:
English, Mathematics (Pure & Applied)

GCSEs:
8 including English & Mathematics

SAP

SD

ABAP

BW

BI

CONSULTANT

ECC6

CSC

CERTIFIED

SUPPORT

IMPLEMENTATION

UPGRADE

SECURITY CLEARED

ORDER TO CASH

O2C

OTC

PROGRAMMER

CONTRACT;
MAKE-TO-ORDER

MAKE-TO-STOCK

MAKE-TO-PROJECT

A highly proficient SAP Certified SD Consultant with BI/BW and ABAP Programming skills.  A wealth of functional and technical skills, and full lifecycle implementation and support experience. Twenty years experience in the IT Services industry.











